
Transportation

It is important that I do not miss 
my transportation ride.

I will make every effort to be 
ready for the pick up time but in 
a situation where either the pick 
up is earlier than planned, please 
tell the driver to wait for me.

If I am late for my pick up, please 
contact me immediately and in-
form the driver to wait for me. 

Telephone number for the trans-
portation dispatcher:

My transport registration number 
is

Thank you

Please do the following things 
when I am communicating with 
you:

Item Yes No
Say the item that I point 
to out loud

Do not guess what I 
mean until I am fin-
ished

Guess if you think you 
know what I mean 

Give me time to think 
about what I want to 
say

Write down what I am 
pointing to

Do not interrupt me 
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How I 
communicate

My name is1

I have difficulty speaking but I 
can hear and understand what  
you say.

This is how I communicate:

Yes:   

No:  

I want to communicate some-
thing: 

How I use my communication 
display:

How I use my device:  



THINGS TO KNOW WHEN 
COMMUNICATING WITH ME 
• Talk to me like an adult
• Speak directly to me, not to the person 

who may be accompanying me
• Do not speak loudly, slowly or in a con-

descending manner
• Ask me if I want someone to help me 

communicate my messages to you - see 
list of facilitators. 

• Give me time to communicate

 REMEMBER
• I can make my own decisions
• I need you to respect my privacy at all 

times.  Please do not discuss issues re-
garding me with other people unless I 
give you permission.

• I need you to keep me informed of every-
thing that is going on. 

•
•
•
•

IF YOU THINK I NEED 
ASSISTANCE,  ASK ME:

• Is this an emergency?
If yes, find out if I need you to call someone 
in my emergency list, my transportation, an 
ambulance, or the police? 

• Is there a problem with your wheelchair?

If yes, follow these instructions: 
•
•
•
•
Do you need some personal assistance?

If yes, it could be:
•
•
•
•

Emergency Contacts
Contact
 Tel #

Communication Facilitators
Contact Tel #

LET’S COMMUNICATE


