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Attendant’s Name:

Date:

Consider your knowledge, access to resources, skill development in the following areas:

General Information about AAC

Background information on AAC, who uses it and why?

Communication as a fundamental right within service context
Communicating with a consumer who uses an AAC display / device
Communicating with a consumer when his /her AAC system is not available
Individual communication techniques and styles

Recognizing body language and unique signals

Asking questions in ways that consumers can answer

Using effective and efficient communication techniques during service routines
Facilitating consumers with telephone communication

Supporting consumers in accessing text based materials

Privacy considerations for consumers who use AAC

Demonstrating respect for consumers who use AAC

Facilitating communication between a consumer who uses AAC and the public

Maintaining and setting up communication systems
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Safety and consumers who use AAC

Interpersonal communication styles

Specific Communication with individual consumers:

Do you know how the consumer uses his /her communication display or device?
Do you know his / her body language and signals?

Do you know how he / she wants services provided on a routine basis?

Do you know any specific communication tasks and checklists required by

this consumer?

Do you know know how to ask questions in ways consumer can answer when

he /she doesn’t have aceess to his / her display / device?
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Do you know how to ensure this consumer’s choice and autonomy during routines?lj

Do you know if there are any specific privacy needs for this consumer?

Do you know how to facilitate communication between two AAC users?
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